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Q.1. What are the five senses of communication. Describe each in brief.

OR

Q.2. What is the importance of communication?

Q.3. What is the role of feedback in communication?

Q.4. Explain the following commonly confused wotds:
1) Affect/Effect /Effective
2) Capital/Capitol/Capita
3) Sympathy/Apathy/ Empathy
4) Tllegible/Eligible/Ineligible

5) Near/Beside /Besides




